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SUMMARY OF QUALIFICATIONS

An investment management professional with knowledge of relationship management, portfolio management and fixed income investment strategies.  Seven years of sustained career growth has yielded successful experience in a fast paced and challenging environment. Strengths and accomplishments include:

Problem Solving
Examined and resolved client problems, addressed customer concerns, and corrected erroneous data output by employing a combination of performance attribution models and on-the-job expertise.

Determination
While working full time simultaneously completed both a CFA program and an MBA program, graduating from the latter with honors.
Leadership
Proactively provided information to and anticipated the concerns of a new client.  Efforts were highly successful resulting in a new $50 million portfolio.  
Team Player
During a period of high volume in trades and employee turnover, I personally assumed responsibility for several roles critical to the success of our team, including new product training for co-workers.  
Research
Analyzed portfolios, securities, and sectors to ensure conformity and to target areas of improvement.  Performed additional research during MBA study.
EXPERIENCE

Standish Mellon Asset Management, Boston, MA


                           1996 – 2003

Bond Portfolio Manager, Junior/Portfolio Analyst (2000 – 2003)

· Performed portfolio and sector analysis for more than 50 portfolios worth over $6 billion.

· Based on this analysis, made holding recommendations and advised portfolio managers.

· Initiated portfolio trades ranging from  $1 to $100 million for duration and conformity.

· Allocated securities across fixed income accounts.

· Analyzed trade effects on portfolios and developed materials for benchmark analysis.

Portfolio and Client Assistant (1996 – 2000)

· Administered over $5 billion in assets for over 50 relationships.

· Prepared monthly and quarterly reports for managers, clients and consultants.

· Assisted in analysis of portfolio holdings, performance and compliance.

· Created presentations on portfolio holdings, client performance, sector performance, sector developments and industry outlooks.

· Consulted with clients and portfolio/relationship managers on performance goals.
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Dalbar Incorporated, Boston, MA




                           1994 – 1996

(Dalbar is a market research firm that analyzes the client service of mutual fund firms)

Market Research Analyst

· Created and updated new test programs to track quality of service.

· Prepared written analysis of data collected to monitor quality of service and market trends.

· Prepared client presentations and maintained client contact.

Putnam Investments, Boston, MA




                           1993 – 1994

Broker Operations Representative 

Client Services Representative 

· Provided customer service via phone to brokers and investors.

· Researched data to solve customer problems.

EDUCATION

Boston University Graduate School of Management, Boston, MA


 May 2003

MBA with Honors  (Concentration in Finance)

GPA: 3.68

Carnegie Mellon, Pittsburgh, PA






 May 1992

BS in Industrial Management

LICENSES & CERTIFICATIONS

· Chartered Financial Analyst

· Series 6, 63

SKILLS

· MS Access, PowerPoint, Excel, Word

PERSONAL

· President Carnegie Mellon Alumni, Boston Chapter

· Member of AIMR, BSAS, Beta Gamma Sigma Honor Society

